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Elevating Customer

Experience in
Banking & Finance . Customers

Customer Service Teams
Finance and Operations Teams
Compliance and Risk Management Teams

with GenAl

CHALLENGES

* Inconsistent customer
experiences across channels
leading to lower satisfaction
rates.

e High operational costs due
to manual and semi-
automated processes.

e Increased risk of non-
compliance and fraud due to
outdated systems.

e Slower response to market
changes and customer
needs.

Scan QR to check
our Solutions

SOLUTION

PARTNERS

SOLUTIONS

e Al-Driven Customer
Support: 24/7 Al chatbots
and voice assistants for
instant responses.

e Personalized Banking: Al
analyzes data for tailored
offers and financial advice.

¢ Automated Compliance: Al
monitors transactions to
prevent fraud and ensure
regulatory compliance.

» Efficient Al Operations:
Streamlines processes like
loan processing and risk
assessment through
automation and analytics.

< | success@btrnsfrmd.com

MAKING LIFE EASY FOR

BUSINESS OUTCOMES

Enhanced Customer
Satisfaction: Seamless,
personalized experiences
across all channels to boost
loyalty and retention.

Reduced Operational Costs:
Cuts costs by minimizing
manual work.

Heightened Security and
Compliance with Robust
fraud detection

Agility and Market
Responsiveness: Adapts
quickly to market trends and
customer needs with Al-
driven insights.

@ www.btrnsfrmmd.com
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