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Elevating Healthcare Customer
4S Engagement with Al-Driven
" Insights and Automation

MAKING LIFE EASY FOR:

« Healthcare providers

+ Patients

+ Customer engagement team
« Technology integration team
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CHALLENGES SOLUTIONS BUSINESS OUTCOMES

« Quickly anticipating and + Use ChatGPT for instant, + Increase revenue by 15-20%

addressing patient needs
for personalized services.

« Efficiently handling patient
queries across various

communication channels.

« Resource allocation for

effective patient interaction.

« Consistent engagement
strategies across all
platforms.

accurate patient responses.

Employ Al for predictive
behavior analysis and
personalized care.

Implement Al chatbots for
routine tasks to free up staff.

Ensure seamless patient
engagement across all digital
channels.

Create Al-based personalized
campaigns for better
engagement.

with Al-driven personalization.

Cut customer support costs
by up to 30% with Al chatbots.

Optimize resources and
reduce operational costs by
25-30%.

Achieve 82% patient
satisfaction with immediate
Al-driven responses.

Gain a competitive edge; over
60% of healthcare executives
see Al as vital.

Enhance decision-making
with data-driven Al insights.

Scan QR to check
our Solutions

success@btrnsfrmd.com www.btrnsfrmd.com
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